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Abstract

The objectives of this research were to study (1) the process of public relations work at the
Department of Thai Traditional and Alternative Medicine (DTAM); (2) DTAM clients’ exposure to DTAM’s
public relations; (3) DTAM clients’ demand for news and information from DTAM and their most desired
formats; and (4) recommendations for improving DTAM’s public relations work. This research combined
qualitative and survey research methods. For the qualitative portion, the key informants, chosen through
purposive sampling, were 7 administrators and people involved with DTAM’s public relations work. Data
were collected using an in-depth interview form and analyzed through descriptive analysis. For the survey
portion, questionnaires were administered to 400 people who came to receive services from DTAM,
chosen through quota sampling. Data were statistically analyzed using frequency distribution, percentage,
mean, and standard deviation. The results showed that 1) DTAM used the following steps for its public
relations work process: (a) receive the policy from administrators; (b) analysis and planning; (c) set a
budget; (d) determine the content; and (e) decide on the media to use. Evaluation consisted of listening
to suggestions from external people. The main problems encountered were budsget restraints, personnel
problems and the work system. 2) The clients surveyed were exposed to news and public relations
information from DTAM to a medium level. 3) The clients surveyed expressed a high level of demand for
news and information from DTAM in every format. 4) Recommendations for improvement are that the
DTAM should make a long-term public relations plan including provisions for personnel, budget and work
system; that the DTAM should study case studies of public relations methods that were used successfully

by other organizations; and that the DTAM should increase its public relations channels.

Keywords: Public relations, Thai Traditional Medicine, Department of Thai Traditional and Alternative
Medicine
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